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Demographics & TrendsDemographics & Trends





Site Map

 Warrenville Park 
District boundaries 
were utilized for 
demographic 
analysis

 Data sourced from 
Environmental 
Systems Research 
Institute, Inc. (ESRI)

Demographic Overview
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POPULATION BY AGE SEGMENTS
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HISPANIC POPULATION

Hispanic / Latino Origin (any race) All Others
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Warrenville Park District State of Illinois U.S.A.

Income Characteristics
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Site Map
 Market Potential Index (MPI) 

measures the probable demand 
for a product or service

 The national average is 100; 
therefore, numbers below 100 
would represent lower-than-
average probable participation 
rates, and numbers above 100 
would represent higher-than-
average probable participation 
rates

 Data sourced from Environmental 
Systems Research Institute (ESRI) 

Trends Overview
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Benchmark AnalysisBenchmark Analysis



Benchmark Agencies



 - Our Fundamental Community Input Philosophy

Community Engagement



WarrenvilleParkPlan.com



Statistically-Valid Survey

 Administered by mail and web
 Developed in partnership with the staff 
 352 responses 95% level of confidence with a 

margin of error of +/- 5.0% currently



National Average – 31.6%

Montrose Recreation District– 43.2%





5 Largest Barriers to  
Visitation/Participation 
(National Average)

I don’t know what is offered- 32.4%
Not enough time- 28.1%
Program not offered- 15.8%
Program times are not convenient- 15.6%
Fees are too high- 13.4%1. I don’t know what is 

offered- 33%
2. Too busy/not interested-

29%
3. Not aware of parks’ or 

trails’ locations- 18%
4. Program not offered- 16%
5. Program times are not 

convenient- 16%



National Average – 31.6%

Montrose Recreation District– 43.2%





% of Respondents 
Who Would Rate The 
Quality of Recreation 
Programs as 
“Excellent” or “Good”

National Average – 78.8%

Montrose Recreation District– 93.8%

National Average – 79%

Warrenville – 91%



Top 5 Largest Barriers to  
Visitation/Participation 
(National Average)

I don’t know what is offered- 32.4%
Not enough time- 28.1%
Program not offered- 15.8%
Program times are not convenient- 15.6%
Fees are too high- 13.4%1. I don’t know what is 

offered- 33%
2. Too busy/not interested-

29%
3. Not aware of parks’ or 

trails’ locations- 18%
4. Program not offered- 16%
5. Program times are not 

convenient- 16%





Top 5 Ways 
households learn 
about activities and 
events   (National 
Average)

I don’t know what is offered- 32.4%
Not enough time- 28.1%
Program not offered- 15.8%
Program times are not convenient- 15.6%
Fees are too high- 13.4%

1. Friends & neighbors - 45%
2. Physical program guide -

40%
3. Park District website - 34%
4. Newspaper - 30%
5. Social media - 25%



5 Ways households 
learn about 
activities and 
events   (National 
Average)

I don’t know what is offered- 32.4%
Not enough time- 28.1%
Program not offered- 15.8%
Program times are not convenient- 15.6%
Fees are too high- 13.4%

1. Friends & neighbors - 45%
2. Physical program guide - 40%
3. Park District website - 34%
4. Newspaper - 30%
5. Social media - 25%















Program AssessmentProgram Assessment



Core Program Areas

Core 
Program 

Areas

Active 
Adults

Dance

Day 
Camps

Early 
Childhood 

& Youth 
Sports

FitnessGeneral 
Recreation

Pickleball

Special 
Events

Sports 
Leagues



Age Segment Identification

Core Program Area
Preschool     

(5 and 
Under)

Elementary 
(6-12)

Teens         
(13-17)

Adult (18+) Senior (55+)
All Ages 

Programs

Pickleball S P

Active Adult P

Dance P P P S 

Day Camps P P P

Early Childhood and Youth Sports P P S

Fitness S P P P

General Recreation P

Special Events P

Sports Leagues P S P S



Program Area Lifecycle

Introduction New program; modest participation 12%
Take-Off Rapid participation growth 15%
Growth Moderate, but consistent population growth 24%
Mature Slow participation growth 34% 34%
Saturation Minimal to no participation growth; extreme competition 9%
Decline Decline participation 6%

40% total

15% 0-10% total

Lifecycle Stage Description 
Actual Program 

Distribution
Recommended 

Distribution

51% 50-60% total



Program Area Pricing Strategies

Age Segment
Family / 

Household Status
Residency

Weekday / 
Weekend

Prime / Non-
Prime Time

Group Discounts By Location
By Competition 
(Market Rate)

By Cost Recovery 
Goals

By Customer's 
Ability to Pay

Different prices 
offered for 

different ages

Different prices 
offered for family 

/ household 
groups

Different prices 
for resident vs 
non-resident

Different prices 
for different days 

of the week

Different prices 
for different times 

of the day

Different prices 
for groups

Different prices at 
different locations

Competitors' 
prices influence 

your price

Dept. cost 
recovery goals 
influence your 

price

Scholarships, 
subsidies, 

discounted rates 
offered for low-

income
Active Adults X X
Dance X X X X
Day Camps X X X
Early Childhood & Youth Sports X                                   X X X X
Fitness X X X X X X X
General Recreation X X X X
Pickleball X X X
Special Events X X X
Sports Leagues X X X X X

PRICING STRATEGIES

Core Program Area



Park and Facilities 
Assessment

Park and Facilities 
Assessment



INITIAL TAKEAWAYS

EXCELLENT FIELD AND TURF MAINTENANCE



INITIAL TAKEAWAYS

FIELDS AND SURFACES WITH ROOM FOR IMPROVEMENT



EXCEPTIONAL NATURALIZED AREAS

INITIAL TAKEAWAYS



EXCELLENT COURTS COURTS WITH ROOM FOR IMPROVEMENT

INITIAL TAKEAWAYS



WELL-MAINTAINED, BUT WORN PLAYGROUND EQUIPMENT

INITIAL TAKEAWAYS



GOOD ADA ACCESSIBILITY / SAFETY ACCESSIBILITY / SAFETY OPPORTUNITIES

INITIAL TAKEAWAYS



OPPORTUNITIES TO UTILIZE SPACE

INITIAL TAKEAWAYS



GOOD PARK EXAMPLES

SUMMERLAKES PARK



GOOD PARK EXAMPLES

SUMMERLAKES PARK



GOOD PARK EXAMPLES

SESQUICENTENNIAL PARK HUBBLE SCHOOL FITNESS EQUIPMENT



Priority Investment RatingPriority Investment Rating









WarrenvilleParkPlan.com

THANK YOU


